
How to Claim Your College Savings 
Account 

 
 

Use this guide to claim your child’s College Savings Account, create your login, and 
connect eligible savings accounts in the CSA Online Portal. 

Before you begin, have your student’s ZIP code, birthdate, and Drew student email address 
ready. You will also need the personal email address you want to use for future logins. 

All Drew students have a school email address, which is usually 
firstname.lastname@drewschools.org. If that email does not work or if you are not sure 
what your student’s email is please contact Drew Charter school and request their student 
email address. 

 

Step 1: Go to the  CSA Online Portal or https://www.vistashare.com/p/east_lake/csa-
online-portal/login/ 

• Bookmark the website so you can easily log in later to check your child’s 
account. 
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Step 2: Enter your student’s information. ZIP code, birthdate, and Drew student email 
address to verify their identity.  Enter the email address in lowercase letters.  

 

 

Step 3: Create your user account for future logins. Enter your first and last name and your 
personal email address. Please enter your email address in lowercase. 

 

 

 

If your student email address 
pre-populates for username or 
email, please delete it and type 
in your personal email. 
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Step 4: After you enter your information, click Create User Profile. Use this email address 
and password whenever you return to check your student’s account. 

 

Once you have completed registering you will be directed to your home page that will look 
like the below. 

The “Savings Account” section (bottom left) shows your child’s account. If you have a 
529 account, the $500 will appear within 3–6 business days after claiming.)  
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Step 5: Click on the Update button to the left under My Info to enter your address and 
additional information. 

 

 

 

Step 6: The Savings Account on the bottom left will show your child’s saving account.  If 
you have a 529 account, you can click Link 529 to link these accounts and view how they 
grow on your own home page.  

If you do not have a 529 account you can click Link 529 and it will guide you on how to 
create one. 

 1.Click Link 529 to connect accounts and track growth on your homepage (Will only link to 
Georgia 529 accounts) 

• An additional $25 will be deposited to account who link a 529 account. 

 

Claiming CSAs for other children: 

• If you have other children who are eligible for a CSA. Click Add Child to include any 
other eligible children in your household. 

 


